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important	  role	  to	  play	  in	  supporting	  the	  elderly	  in	  their	  homes	  thus	  reducing	  the	  cost	  of	  
health	  service	  delivery.	  It	  plays	  directly	  into	  the	  provision	  of	  tele-‐health.	  Research	  at	  
Swinburne1	  is	  showing	  that	  technology	  needs	  to	  fit	  into	  people’s	  lives	  in	  order	  to	  be	  most	  
effective.	  Designing	  a	  technical	  solution	  with	  insufficient	  consideration	  of	  the	  context	  in	  which	  
it	  will	  be	  used	  has	  led	  to	  the	  technology	  not	  being	  used.	  Our	  current	  project	  concerning	  
emergency	  alarm	  systems	  for	  the	  elderly	  in	  their	  homes	  has	  demonstrated	  that	  they	  are	  often	  
not	  adopted	  because	  the	  elderly	  person	  does	  not	  feel	  included	  in	  the	  decision	  or	  the	  
technology	  does	  not	  meet	  the	  purposes	  for	  which	  it	  is	  designed.	  

Training	  in	  ICT	  skills	  for	  the	  elderly	  needs	  to	  be	  different	  from	  other	  parts	  of	  the	  population;	  
contextual	  training	  is	  essential.	  Support	  needs	  to	  be	  given	  to	  community	  groups	  and	  
consumer	  groups	  to	  help	  train	  in	  the	  use	  of	  technology,	  often	  in	  preference	  to	  technology	  
vendor	  groups.	  The	  Government	  should	  be	  highlighting	  uses	  of	  technology	  that	  improve	  
people’s	  lives.	  Perhaps	  there	  should	  be	  a	  highly	  visible	  award	  for	  the	  best	  App	  or	  technology	  
development	  that	  improves	  the	  support	  of	  people	  in	  their	  homes.	  Support	  could	  be	  given	  to	  
universities	  to	  work	  with	  communities	  to	  support	  the	  use	  of	  ICT	  in	  homes	  and	  communities.	  
Note	  that	  Swinburne	  University	  of	  Technology	  is	  building	  capability	  in	  the	  area	  of	  Technology	  
for	  Aged	  Care	  and	  would	  be	  pleased	  to	  work	  with	  the	  Government	  on	  the	  issue.	  One	  idea	  to	  
help	  support	  the	  initiative	  is	  to	  use	  school	  children	  to	  help	  in	  the	  explanation	  of	  technology	  to	  
the	  elderly.	  

To	  conclude	  this	  submission,	  I	  would	  like	  to	  remind	  those	  developing	  the	  Digital	  White	  Paper	  
not	  to	  conflate	  various	  strands	  of	  ICT	  that	  are	  sometimes	  lumped	  together.	  Digital	  literacy	  is	  
not	  the	  same	  as	  understanding	  the	  concepts	  that	  underlie	  the	  technology.	  Separate	  
investment	  in	  informatics	  and	  computer	  science	  education	  is	  needed	  in	  addition	  to	  more	  basic	  
skills.	  Support	  of	  one	  does	  not	  necessarily	  support	  the	  other.	  Similarly,	  investment	  in	  ICT	  
infrastructure	  does	  not	  equate	  to	  investment	  in	  ICT	  skills.	  Indeed	  investment	  in	  infrastructure	  
should	  automatically	  lead	  to	  investment	  in	  training	  to	  use	  the	  infrastructure.	  Having	  the	  
infrastructure	  without	  the	  skills	  to	  operate	  it	  effectively	  is	  counterproductive.	  A	  key	  part	  of	  


